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Changes to the Reference Services Web Portal 

8/26/2009 H. Bruhn 
 

Patient Demographics 
 

Patient Admin: 
The verbiage above the Patient ID field has been modified to be more descriptive. 
 

 
Request Service 
 
Order Tests Enhancement: 
When ordering a Maternal Serum Screen (AFP-1, AFP-3, AFP-4) or Cystic Fibrosis Test (CFDNAD), the system will 
prompt a set of questions to be answered. This will eliminate the use of a separate paper form for these tests. 
 

 
 
When ordering a Cytology or Histology test, the questions will remain the same; however, they will have a different 
look and feel. 
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Using the Test Directory feature, while in the Order Entry process: 
 
Using the Test Directory feature, while in the Order Entry process: 
 
A new tab or new browser window will open when the Test Directory is used. This will not interfere with the order 
entry process. Previously, if you were in the Order Entry feature and wanted to use the Test Directory to do a 
search, all the information that was just entered in the order entry feature was lost. This was due to the Test 
Directory results opening within the same tab or browser window as the Order Entry feature.  

A new tab or new browser window will open when the Test Directory is used. This will not interfere with the order 
entry process. Previously, if you were in the Order Entry feature and wanted to use the Test Directory to do a 
search, all the information that was just entered in the order entry feature was lost. This was due to the Test 
Directory results opening within the same tab or browser window as the Order Entry feature.  
  
Order Lab Supplies Enhancement Order Lab Supplies Enhancement 
 
The miscellaneous supply description will display on the confirmation page. 
 
The miscellaneous supply description will display on the confirmation page. 
  

 
 
View Billing Statement Enhancement 
 

A printable billing statement will appear with a PDF icon through the View Billing Statement Page, when available. 

 
 
View Courier Pickups Enhancement 
 

If a courier pickup was canceled at anytime, the pickup will display a status of ‘Canceled.’ 
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View Ordered Supplies Enhancement 
 

The description of a Miscellaneous supply now displays under the description column. 
 

 
 
 

View Histology Charge Logs Enhancement 
 
Histology charge logs searching allows up to 30 days at a time (previously searchable up to 7 days). 
 
Settings – New Enhancements 
 
Update User Security: 
 
Security Roles have been modified with more descriptive features available per each specific security level. 
 

 
 
Order Lab Test Settings: 
 

 

 
Quick Print Confirmation Page: 
This is the setting that determines 
the default behavior of the Quick 
Print Dialog for the Confirmation 
Page.  Checked will always display 
the Print Dialog when the 
confirmation page is displayed 
(after a test order or supply order is 
placed). Unchecked will not 
automatically display the Print 
Dialog. Click on the Print link in the 
Quick toolbar to display the print 
dialog box. 
 

 



 

Copyright © 1995-2009 Marshfield Clinic. All rights reserved. 

 
Test Result Settings: 
 

 
Shading of Print Results: 
This is the setting that determines the default 
behavior of the shading of every other detail 
line when printing out results.   Print with 
Shading will shade every other detail line. Print 
without Shading will not print any shaded lines 
on the print out, which is the preferred method 
when faxing results. 

 

 
Batch Print – Results: 
This is the setting that determines the default 
behavior of which results will be retrieved when 
Batch Printing. The results that are returned can 
be either Final & Prelim results OR just the Final 
Results, based on the checked setting.  
 
Batch Print – Sorting: 
This is the setting that determines the default 
behavior of the ‘Sort By’ when Batch Printing.  
 

 
 

**Please contact the Web Portal Helpline at 866-522-2611 if you have any questions or issues. 
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